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Cross-cultural survey was conducted to investigate the informal relationships in organizations in different cultures. 8 countries were involved in the study: The Great Britain (project supervisor and initiator – P. Smith, professor in Sussex University), Russia, Turkey, Saudi Arabia, India, Brazil, Taiwan, and Singapore. Research is based on the Chinese 3-dimensional model of informal relationships in organization, called “guanxi”. Research is aimed to test the hypothesis about cultural universality of the model, and to explore the role of informal ties in organizational commitment in different cultures.
